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[Tpenoxxenue (my6inyHas odepTa) Ha MPEIOCTABICHUE YCIYT IO 00YUYSHHIO

B cootBerctBum ¢ n.2 cr. 437 I'paxganckoro xoaekca Poccuiickoit ®denepamuu
(manee - «I'K P®») B ciayuae NpuHATHS H3JI0)KEHHBIX HMKE YCIOBMM OKa3aHUS U
OILIATHI YCIIYT J1000€ (GU3NIECKOe JIUIO, TPOU3BOIAIICE TAKUM 00pa30M aKLENT 3TOH
oepThl, CTAHOBUTCS APYTOW CTOPOHOM TOTOBOpPA - 3aKa3UMKOM (B COOTBETCTBHH C
1.3 c¢1.438 'K P® akuenT HacTosell opepThl paBHOCUIICH 3aKIIOUEHHIO JOrOBOpa
Ha YCJIOBMSIX, U3JI0KEHHBIX B HEN).

TepMuHBI, HCIIOJIB3YEMBIE B HACTOSIILIEM JOIOBOPE:

HcnonnuTeab — 00mEcCTBO C€  OrpaHWYeHHOW  oTBeTcTBeHHOCThIO OO0
«MHCTUTYT JOITOJIHUTEJIBHOI'O [MPODPECCHUOHAJIBHOI'O
OBPA30OBAHUA «3HAHUEY;

3aka3umk - r000e neecriocobHoe (hU3MYECKOe JIMIO, TPUHSBINEE YCIOBHUS
HACTOSILEr0 I0TOBOpa (aKIENTOBaBIIee HACTOSAILYI0 0QepTy);

Yeayra mo  o0ydyeHHI0o — oOpaszoBaTenbHas  yciyra, IpeaocTaBisieMas
HcnonaureneM myTeM NMPOBEACHUS 3aHATUN 10 KypCy, YKa3aHHOMY B [Ipunoxenue
Nel x Hacrosimemy A0roBopy, BEIOpaHHOMY 3akazuukoM (nanee — «Kypey).
ITporpamma Kypca pasmemaercs VcrmomHuteneM Ha CTpaHHUIE B TJI00aIbHOM
KOMIBIOTEPHOU ceTu Internet mo aapecy:

Hcnonaurens o00s3yeTcsi NPeAOCTaBUTh YCIyry IO OOYYEHHIO Ha YCIOBHAX
HACTOSIIETO J0roBopa (aanee — «JloroBop») modoMy 3aka3duKy.

JlaHHBIN JOKYMEHT SIBISICTCS OQUIIMAIBHBIM MpeasiokeHneM McnomHutens, u
COJICPKUT BCE CYIIECTBEHHBIE YCIOBHS IOTOBOPA HAa OKa3aHue Ycayr no O0yueHHo
(manee — «JloroBop»), 3aKJII04aEMOro ¢ 3aKa34HKOM.

JloroBop sBiseTcss OQUIMATBHBIM JIOKYMEHTOM M IyOJHKYeTCS B TJI00aIbHOMN
KOMIBIOTEPHOU ceTu Internet mo aapecy:

Oxazanue ycnyr mo J{oroBopy He COMPOBOXKAAETCS MTOTOBOM aTTeCTAllMed W/Win
BbIIaueil TOKyMEHTOB 00 00pa30BaHUM H/WIIN KBATU(UKALIUH.

Jlata ¥ BpeMs Hauaia OKa3aHHUsA YCIyrd 1o oOyueHHIO, a TaKKe NMEePHOAUYHOCTD
NIPOBE/ICHUS 3aHATHI B paMKax BeIOpanHoro Kypca cornacoBbiBaeTcs 3aKka3uuKoM C
VcnonHuTeneM MO 3JIEKTPOHHOH mouTe OO0 1o TenedoHy B MEPHOT MEXIY
perucrpanmen 3aka3zuuka B coorBeTcTBUU ¢ I1.11 JloroBopa u 10 Hauana npoBeaeHUS
3aHATHUH.

IIponomxurensHocTh Kypca (KOJIMYECTBO aKaJEMHUYECKMX YacoB), KOJIMYECTBO
3aHATUH TPOBOAMMBIX B paMkax Kypca M NpOJOIKUTENBHOCTh OJHOIO 3aHATHS
npoeoaumoro B pamkax Kypca ycranosnens! B I[Ipunoxxennn Nel k Jlorosopy.
MecTo okazanust Y ciryru mo ooydennto — r.MockBa. VICIOTHUTENb MOXKET OKa3bIBaTh
VYenyry mo oOydeHHIO MO MHOMY ajpecy Ha TeppuTtopuu ropoaa Mockbl. 00
M3MEHEHMH ajJpeca oOKazaHus Yciyru no oOyueHuto McmomHuTenb cooOlaeTr
3aka3urKy 3a0JIarOBPEMEHHO ITyTeM HAaIlpaBJICHHs MHCbMa Ha aApec 3JIEKTPOHHOMN
IIOYThl, YKa3aHHBIH IOCJIEIHUM IIPU PETUCTPALIMM M MOXKET JIOIOJHUTEIBHO
coo0mIaThCs Mo TeaedoHy.

Croumocts Ycayru no obydenuto ycranonieHa B [Ipunoxenun Nel x [lorosopy.
VYKazaHHasT CTOMMOCTH MOXXET OBITh YMEHbIIEHa B Cly4yae HpPOBEACHUS
HcnonHuTeneM MEpONPUATUIN B LENSX MOBBIILIEHUS 3aUHTEPECOBAHHOCTU KIIMEHTOB
B YCIIyTax, OKa3bIBaeMbIX VIcrionHUTENneM Ha phIHKE 00pa30BaHUs, a TAKXKe B LENAX
MOBBIIIEHUS KOHKYPEHTHBIX MO3HUIINH.

Omutara o mporoBopy npousBoautcs B TeueHue 1 (OgHoro) pabodero qHS ¢ AaThI
Hayajga OKa3aHWs YCIyrd 1o OOy4YeHHMIO O€3HAJIMYHBIM IE€PEBOJOM JIEHEKHBIX
CpeICTB Ha pacueTHbIM cueT McmonHurens, yka3zaHHelid B 1. 20 [lorosopa. B
IUIaTEKHOM JTIOKYMEHTe B pasfaeine «Ha3Hauenue ruatexa» JOJKHO OBITh YKa3aHO
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«Okazanue Yciryru no o0y4eHuIo 1o Kypey « » B IEPUON C .
nm . . ».
ITpu ortkaze 3aka3uumka OT 0Opa30BATENIBHBIX YCIYr, BHECEHHbIE B CUET OILIAThHI
Ycenyru no o0y4eHuIo JeHEKHbIE CPEeJICTBA HE BO3BPALIAIOTCS.
HcnonHuTens BOpaBe MPUBJIEKAaTh HAa JIOTOBOPHOM OCHOBE K yYacTHIO B OKa3aHUU
VYenyr no o0yyeHHIO TPETbUX JIUII 10 CBOEMY YCMOTPEHHMIO O€3 COIJIACOBAHUS C
3aKazuyuKoM.
Ycnyra mo oOy4eHHIO CUMTAeTCs OKa3zaHHOW McmomHuTeneM B MOJHOM o0beMe U
Ha/IJISKAIIMM 00pa3oM B Cllyyae OTCYTCTBHUSI MHChMEHHBIX MpPETeH3MH 3aka3uuka,
nocTynuBUIMX B anpec Mcmonnutens B TeueHue 2 (AByX) paOO4MX JHEH C JaThl
okoHuaHus Kypca.
HoroBop ytBepknaercs Mcmomnutenem. McmonHuTens uUMeeT mpaBo B 000
MOMEHT HU3MEHATHh YCIO0BHs J[oroBopa M NpUIIOKEHUN K HEMY B OJHOCTOPOHHEM
nopsike, o0ecrieynBasi Mpu 3TOM MyOIMKALNIO0 U3MEHEHHBIX YCIOBUH B II100aIbHOM
KOMIIBIOTEpHOH ceTH Internet 1o aznpecy, ykazaHHoMYy B II. 4 HacTosiuero /lorosopa,
HE MEHEE YeM 3a OJMH JI€Hb JI0 BCTYIUIEHUs U3MEHEHHUH B CUITy. VI3MEHEHMSI B TEKCT
Horosopa BHocsaTcs Mcnonnurenem. M3menenus B nmpuinokenue Nel k JloroBopy
(mepedeHb KypcoB) BHOCSTCS 10 pemieHuto Mcnoanurens.
O3HaKOMHUBIIHNCH C yCIIOBHsIMH JloroBopa, Ipu yCIOBHM COTJIACHsi CO BCEMH 0€3
UCKJIIOYEHUS] U3JI0KEHHBIMU B HEM YCJIOBHMSMM 3aKa3dMK PETUCTPUPYETCS IyTEM
HampaBieHuss VICIIOMHHUTENIO aHKETHI-3asBKH, PACIOJIOXKEHHOH B TJI00aIbHOM
KOMIIbIOTepHOU ceTH Internet o agpecy: (nanee — «3asBKa») B 3JEKTPOHHOM BHJIE C
YKa3aHHUEM CIIETYIOIINX CBOUX JAHHBIX:

o (ammmusi, ©IMsi, OTYECTBO;

o TenedoH;

o aapec NIEKTPOHHOM IOYTHI;

o TPEANoYUTAaeMOe BpeMs MOTy4YeHUs Y CIYTH 10 00yUEHHUIO.
IIpu orcyTcTBUM Y 3aKa3unKa BO3MOYKHOCTH OTIPAaBUTh 3asiBKY B JIEKTPOHHOM BHUJIE,
OH cooOmaer VcrmomHUTENI0 CBOM JaHHbBIC, YKa3aHHBIC BBIIIE MO Tele(OHYy.
KoHTakTel ¢ 3aka3uMKoM OCYIIECTBISIOTCA IO aapecy 3JEKTPOHHOM MOYTHl M
TenedoHy, ykazaHHBIM B 3asiBKeE.
[Tocne perucrpaumu 3aka3uMka crnocobamu, ykazaHHeIMH B 1. 11 Jlorosopa,
HcnonHuTenb  BBICBUIAET 3aKa3uMKy MOATBEP)KIECHUE IIpUeMa 3asBKU 110
AJIEKTPOHHOMN MOYTE Ha yKa3aHHbIA 3aKa3uMKOM aJpec WM MOATBEP)KIAET MPUEM
3asBKH 110 TeneoHy, yKa3aHHOMY 3aKa3uyHKOM.
JIoroBop CuUMTaeTCsl 3aKJIIOUEHHBIM M BCTYHNAeT B CHJIy C MOMEHTa OIUIAThI
3aKa34uKoM CTOMMOCTH YCIyrd mo oOydeHHio, Mpu Hamuuuu y McmomHutens
3aI0JIHEHHOH 3aKa3uukoM 3asBKU. J[oroBop IEHCTBYET 10 UCIIOJIHEHUS CTOPOHAMU
CBOUX 0053aTeIbCTB.
OT3bIB 0(hepThl MOKET OBITH OCylIecTBIEeH McnonnuTenem B mo0oe BpeMs, 4TO HE
ABIISICTCS OCHOBAaHMEM Ul OTKa3a OT O0O0s3aTeNbCTB IO YK€ 3aKIIOYCHHOMY
Jlorosopy.
Hukakass wuH(popmanms, Marepuanbl W/WIM KOHCYJIbTAllUH, TPEI0CTABISIEMbIC
HcnonHuTeneM B paMKax OKa3aHUs yclyT 1o /loroBopy, He MOT'YT paccMaTpUBaTbCs
Kak rapa"Htuu. IIpuHATHE pelleHHi Ha OCHOBE BCEM IPEIOCTaBICHHOU
HcnonaureneM wuHGOpMAIMM HAXOAUTCS B HCKIIOUUTENBHOW KOMIIETCHLIUH
3aka3urka. 3aka3yvK MPUHUMAeT Ha ceOs IMOJIHYI0 OTBETCTBEHHOCTb M PHUCKH,
CBSI3aHHBIE C HCIIOJNIB30BaHUEM HWHPOpPMALMM M MaTepHANIOB, NPEIOCTABICHHBIX
VcnonHuTeNneM B paMKax UCIOJIHEHUS CBOUX 00s3aTenbeTB 1o Jlorosopy.
3aka3udK HE BIOpaBe NepeAaBaTh TPEThUM JHIIAM MpaBa U 00sM3aTENbCTBA 10
Hacrosuemy Jloroopy.




17. Bce cnopel, BO3HMKalOIMEe U3 Hacrosuiero JloroBopa, pa3pemiaroTcss TyTeM
neperoBopoB Mexay McnonnureneM u 3aka3urKoM.
Cnopsl, He peEIIeHHbIE IyTEM IEepPEroBopoB, paspematorcs VMcnomnurenem u
3aka3ulKoOM B MPETEH3MOHHOM mopsiake. [IpeTeH3un BhICBUIAIOTCS MO aapecy it
KOPPECHOHJICHIIUM 3aKa3HbIM IOYTOBBIM OTIPABJICHUEM C YBEJAOMIIEHUEM O
BPYYECHHUH WM BPYYAIOTCS JTUYHO MPEACTABUTENIO CTOPOHBI, KOTOPOM aapecoBaHa
MPETEH3MUsI, MOJ] PACTIUCKY U PACCMATPUBAIOTCSI:
- UcnonuureneM — B CpOK HE MO3JHEE TPUILATH THEH CO AHS MOCTYIUICHUS, a HE
TpeOylome TONMOTHUTEIFHOTO M3yUeHHUs U MPOBEPKU — HE IMO3JHEE TSATHAIIATH
JTHEH;
- 3aKa34YuKOM — B CPOK HE MO3/IHEE MATHAALATH JHEN CO JIHS MOCTYIUICHHUS.
AnipecoMm nJisi HarpaBJIeHUsl KOppeCOHIeHIUN VICTIOMHUTENIO SIBIsSIETCS:
B cnywae u3menenusi anpeca juisi koppecnonjeHuud CTOpoHA, B OTHOIICHUH
KOTOPOW TPOM3OIUIN TaKHe W3MEHEHHUs, O005S3aHa YBEIOMHTH 00 3TOM JIPYTYIO
CropoHy B TeueHHe Tpex pabouux nHed. PUCK HemoimydeHust JOKYMEHTOB HECeT
CropoHa, He HampaBHUBIIAas YyBeIOMJIeHHss 00 W3MEHEHHMH ajpeca JUIs
KOPPECHOHICHILIUH.
Crnopsl, He pemieHHble McnonHuteneM u 3aka3uyMKOM B MPETEH3MOHHOM MOPSJIKE,
nepeaaroTcs Ha pacCMOTPEHUE Cya Mo MeCcTy HaxoxaeHus: VcronHuTens.

18. IIpucoenuussacy k HacTosAmeMy Jloropopy, 3aka3umk JaeT corjacue Ha oOpaboTKy
BCEMHU BO3MOXHBIMHU CITOCOOAMU BCEX MEPCOHATBHBIX JAHHBIX, TPEAOCTABISIEMBIX UM
B Mpolecce UCIoaHeHus: JJoroBopa, B TOM 4HUCIE B HEJSIX MPOABUKEHUS TOBAPOB,
paboT, yCIyr Ha pBIHKE, MyTeM OCYIIECTBICHUS MPSIMBIX KOHTAKTOB C MOMOIIBIO
CPEICTB CBSI3U. YKa3aHHOE COTJIacue JACHCTBYET /10 €r0 OTMEHBI.

19. Boripocsl, He yperyiaupoBaHHbIe HacTosmmMM JloroBopom, paspemarorcs B
COOTBETCTBUU C JEHCTBYIOLIUM 3aKOHOAATEIbCTBOM Poccuiickoit dexneparuu.

20. PexBusutel McnionHuTeNs:

HcnonHurens:



